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European green party 
 

How do I create an account? 
1. You will receive an invitation mail with a link to a 

website where you can fill in the following details: 

● An email address, this should be the same email 
address, to which you received the original email 
asking you to register to the online voting platform 

● A password: please create a password of at least 8 
characters long. Please remember this password as 
you will use it to login to the voting platform during 
the online council. 

If you get a message saying that you are already logged in, first go to 
https://onlinevote.europeangreens.eu/logout  

2. Click “register” button to proceed to the next step. Please fill in a phone number in 
international format (country code + phone number) to receive an SMS with a 
verification code. Please fill in this 6-digit code and press verify. 
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3. Verify your email address: go to your inbox and find an email from 
onlinevote@europeangreens.eu with a subject ‘Verify your email’. Please click on the link 

‘Confirm my account’ provided in the email to activate your account.  
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How do I login to the 2020 Warsaw online council? 
On December 1st a link will be e-mailed to you in order to access the 2020 Warsaw - Online 
Council. An account is required for you to be able to participate. This link is valid for all three 
days of the online Council. 

When you open the link to the online Council you will be asked to fill in the following details: 

● Email address and password, that you filled in when creating an account 

If this is the first time logging in, you will be asked to fill in the code sent via SMS to the phone 
number you provided when creating the account. When filling in the SMS code make the 
checkbox ‘remember this browser’ active. 

What email address should I use when registering my 
account? 
You will have to use the email address to which you received the email asking you to register 
for the online Council.  

I do not receive any email when creating my account 
It can take up to 10 minutes before the email asking you to verify your account is in your inbox. 
Please check your spam or other folders that contain ‘unwanted’ or automatically filtered emails. 
If you still haven’t received it after 10 min please contact us at support@beerninkproductions.nl. 

I do not receive the SMS when registering my account 
Make sure that the country code and phone number you filled in are correct and that your 
phone is enabled to receive SMS and has a mobile connection (Not just WI-FI). If no SMS 
arrives, please contact us at support@beerninkproductions.nl. 
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I have forgotten the password to my account 
Go to the meeting link, you will be presented with a login screen. Fill in your email address and 
click on the ‘Forgot Password?’ link. An email will be sent to you with a link to reset your 
password. 

I have lost access to my account 
Please contact us at support@beerninkproductions.nl from the email address that you used to 
create your account and we will help you regain access. 

I get an ‘Not authorized for this meeting’ message when 
accessing the meeting 
This means that you have registered an account with a different email address then the one 
that is on record at the European green party and was used to send the invitation to. Please 
register an account with the email address that you received the invitation on.  

I get an ‘Email address not verified’ message when 
accessing the meeting 
This means that you have not verified the account that you registered, please verify your 
account using the email that was sent to the email address that you registered your account 
with.  

The email with the verification link is titled ‘Verify your email’. if you don’t see the email check 
your spam folder or other folders that contain ‘unwanted’ or automatically filtered emails. If 
those folders also don’t contain the email then please contact us at 
support@beerninkproductions.nl 
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When I ask a question on the platform, who sees them? 
The questions that you ask on the platform will only be visible to you and the moderators 
designated by the European green party. 

If your question is marked with an V it means a moderator has marked it as answered. 

Unanswered question: 

 

Answered question: 

 

Who can see what I vote on the platform 
All votes are anonymous and only the anonymized end results will be available to the European 
green party. 

 

 

 

For any other questions please contact: 

Thomas Huisman 

Email: support@beerninkproductions.nl 

 


