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Mariahilfer Strasse

- Boulevard, historically connecting the two

main residences of the Habsburg emperors in

Vienna: Hofburg and Schönbrunn Castle.

- Craft, trade and inns from 17th/18th century

on, as of 19th century important shopping street.

- Inner part (1.8 km): Located between 

Ringstrasse and Gürtel on the border of the two

Viennese districts 6 (Mariahilf) and 7 (Neubau).

- Traffic: Subway line U3 (since 1993, instead 

of tramway lines 52 and 58), prior to re-designing

approx. 12,000 cars and up to 100,000 pedestrians per day.
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Why „Mariahilfer Strasse NEU“?

„Flagship project“ of the new red-green city government in Vienna:  

part of the coalition agreement between Social Democrats (SPÖ, 

then 49 seats out of 100 in the City Assembly) and Greens (GRÜNE, 

then 11 seats).  

- Reclaiming public space – reclaiming the street

- Quality of stay without pressure to consume  

- Traffic calming measures in dense areas of the city

- Boulevards for walking
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Five steps towards „New MaHü“ *) 

1.  Citizen dialogue (analysis and discussion):  2011-13

2.  Designing together (planning workshop):  May 2013

3.  Testing phase (provisional implementation):  August 2013-March 2014

4.  Decision (binding local referendum in 2 districts):  February/March 2014

5.  Implementation (re-designing construction):  May 2014-Summer 2015

*) „MaHü“: Viennese dialect term for Mariahilfer Strasse
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The concept of re-designing Mariahilfer Strasse

BEFORE AFTER  re-designing (Rendering: City of Vienna)
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New design - elements

- New seating furniture, special benches

- New paving stones, tactile guidance system 

- Additional planting of trees: approx. 200 trees 

(Gleditsia triacanthos/honey locust) after re-

designing   
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Traffic

- Subway (U3)

- Bus (13A) in Eastern shared space section

- Disabled parking
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Traffic

- Speed limits (30 km/h) in side streets

- Loading zones for delivery traffic

- Cycling permitted 
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The concept of re-designing Mariahilfer Strasse

Pedestrian zone in the central section between Andreasgasse

in the West and Kirchengasse in the East, approx. 450 m. 

Encounter zones („Begegnungszone“), i.e. shared space,

to the West and East of the central section, approx. 1.2 km. 
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The „test phase“ prior to the decision (2013/14)
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The „negative spin“ (2013)

During the year 2013, a negative attitude towards the re-designing of

Mariahilfer Strasse began to prevail, even beyond the city limits of

Vienna:

- A Parliamentary election took place in 2013 - right-wing and

conservativative parties (FPÖ and ÖVP) used the „MaHü“ project

to attack Greens

- Tabloid media and „car lobby“ became active in the same direction

- SPÖ, coalition partner of Die Grünen in Vienna, demanded a local

referendum on the project  

- Surveys 2013/14 indicated a majority opposing the project  
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The „Turnaround“

In mid-January 2014, the attitude

eventually became more positive.

- Greens realized that losing the

referendum may be the end of the

Red-Green coalition in Vienna and

prepared a campaign;

- Many young people became active,

a video using the Pharrell Williams

song „Happy“ got ten-thousands of hits;

- Shop owners who were in favour of shared space and pedestrian zone

criticized the position of ÖVP-led Chamber of Commerce;

- The Mayor of Vienna, Michael Häupl (SPÖ) spoke out in favour of the

Project although his party was split on the issue;

- Good arguments („success story“ pedestrian zones) were convincing.
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Door-to-door campaign

Nearly 200 activists, volunteers and officeholders

of Die Grünen visit approximately 30,000 households

in the adjoining districts 6 and 7 in February 2014.

Teams of 2 persons talking (and listening!) to 

residents, handing out a leaflet and „gimmick“.

LESSONS LEARNT:

- Undecided voters could be convinced to support 

the re-designing and to fill in and send their ballots.

- Young people mostly in favour of traffic calming,

elderly people rather reluctant („generation gap“). 

- Positive feedback by well-educated people and 

EU citizens.
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The referendum

Date:  February 17 till March 7, 2014

Letter voting, main question:

Traffic calming of Mariahilfer Strasse shall be maintained – YES/NO.

Voters:  48,642 inhabitants of districts 

6 and 7, entitled to vote in local elections

(including 8,075 non-Austrian EU citizens).

RESULT:

Turnout:  68.1 percent.

YES: 17,630 out of 32,937 valid votes =

53.53% (NO:  15,307 votes).  

Sub-question:  Cycling shall be permitted

in the pedestrian zone – 52.89% YES.
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Thanks for your attention!


